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Staff

Shauna Alkinburgh - Ticonderoga Branch Manager

Jody Belden - Member Solution Specialist

Brittany Blanchette - Mortgage/Consumer Loan Officer

Ethan Blanchette - Loan Clerk

Amber Bowen - Assistant Branch Manager

Jamie Burnham - Member Contact Center 
Representative

John Cook - Accounting Technician/Loan Clerk

Wendy Courtright - Chief Member
Experience Officer

Shannon Denton - Regional Branch Manager

Theresa Dornan - Mortgage Loan Officer

Kallie Dorsett - Member Service Associate

Marcy Eichen - President/CEO

Samantha Ferguson - Financial Services Protection 
Manager

Joann Fortier – Director of Accounting 

Kristin Frechette - Director of Marketing

Erika Kuhl - Director of Lending

Amy Manfred - Executive & Human Resources 
Administrator

Kellyann Mandy - Member Service Associate

Ashley Maye - Accounting Technician

Pateria Manning – Member Service Associate

Ashley Maye – Accounting Technician

Pamela Nolan – Chief Project Officer

Kayla Patenaude - Card Service Representative

Emily Patnode - Member Service Associate

Jasmine Perkins – Receptionist 

Kyris (Kye) Perry- Chief Financial Officer

Saydee Ruby - Loan Officer

Brittany Schulz- Member Service Associate

Christopher Shaffer - Analytical Support & IT 
Manager

Karen Shaffer - Member Contact Center 
Representative

Amanda Sheridan - Loan Operations Manager

Ariana Stevens - Assistant Branch Manager

Marina Stockmar- Member Service Associate

Sarah St.Onge - Compliance/Risk Management 
Officer

Kelsey Thompson - Member Service Associate

Gail Tomkins - Assistant Branch Manager 

Brittany Werber - Loan Officer

Thomas Woods - Member Service Associate




